STEP 1) Go to

Enter utilizing CAC log in
Pop up will populate press ok and continue
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m ] l.C O n n e C t "UPDATE CONTACT INFORMATION." This will take you 1o a Screen to update your own phone number and email. Please
" - ensure your phone (e.g., cell, landling) and email address i accurate as fulure security features will be enabled soon and
you won't have access to your DS Logon account if the phone number is not one you can access.

erving the

Frequently Asked Questions

IMPORTANT: Afer visiting DS Logon or one of our pariner sites, CLOSE your browser window AND all apen tabs. This will
help protect your information and privacy. If you choose not to close your browser and all open tabs, this can enable third
parties access 1o your PRIVATE HEALTH and BENEFIT INFORMATION.

ATTENTION ALL USERS: PLEASE READ THE BELOW INFORMATION IN ITS ENTIRETY
Error Code [4]: The DS Logon password is required.
ACTION NEEDED: Phone Numbers can be updated by yourself by logging into your DS Logon account and going to

"UPDATE CONTACT INFORMATION." This will take you fo a screen to update your own phone number and email. Please DS Logon CAC
ensure your phone (e.g., cell, landline) and email address is accurate as future security features will be enabled soon and
you won't have access to your DS Logon account if the phone number is not one you can access.

CAC
IMPORTANT: After visiting DS Logon or one of our partner sites, GLOSE your browser window AND all open tabs. This will
help protect your information and privacy. If you choose not to close your browser and all open tabs, this can enable third
parties access to your PRIVATE HEALTH and BENEFIT INFORMATION.

DS Logon

DS Logon

DS Logon Username

DS Logon Password

Forgot Usemame?

Forgot Password? 2 Need An Account?

-
«  Activate My Account

2 Need An Account? &



https://milconnect.dmdc.osd.mil/milconnect/

STEP 2) Enter the Milconnect website as shown below and click [ok[]

B mcemetore milConnect

Self-Service Consent to Monitor

Youw are accessing a W.S. Government (USG) Information System (15) that is provided for USG beneficiary self-service-authorized use only,
By using this IS (which includes any device attached to this [5), you consent to the following conditions:

s The USG routinely intercepts and monitors communications on this IS for purposes including, but not imited to, penetration testing, COMSEC momtoring, network
operations and defense, personnel misconduct (PM), law enforcement (LE), and counterintelligence {CI) investigations.

AL any time, the USG may inspect and seize data stored on this IS,

While all personal identifying information (PII) data stored on this IS is protected under the Privacy Act of 1974, all communications using this IS, and the data captured
to support this IS, are not private, are subject to routine monitoering, interception, and search, and may be disclosed or used for any USG authorized purpose.

This IS includes security measures (e.q., authentication and access controls) to protect USG interests--not for your personal benefit or privacy.

Morwithstanding the above, using this IS does not constitute consent to PM, LE or CI investigative searnching or monitoning of the content of privileged communications,
or work product, related to personal representation or services by attorneys, psychotherapists, or clergy, and their assistants. Such communications and work product
are private and confidential. See User Agreement for details,
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https://milconnect.dmdc.osd.mil/milconnect/

SCROLLL TO THE BOTTOM

ou don(t see RAPIDS self service ., vour NOT LOGGED IN !

UNCLASSIFIED // FOR OFFICIAL USE ONLY

Youmsdmedmsaspums,_ 1

@j milConnect o

= Serving thase who SeNVe our country.

L WEB SITE SUPPORT L BENEF(TS SUPPORT L TECHNICAL SUPPORT 0 HELP

Call DMDC Tier 1 Web Senvices: (800) Call the DMDC/DEERS Support Office Callthe DMDC Support Center (800) When you need fast facts about your
368-3665. (0S0). (800) 538-9552. 471-8221. banefts o records, check our FAQ fst

o "“ : j.

My Profile ¢ mentation  Benefts  FAQ Search Talk to an agent for help with the Web Keeping your DEERS records cument Talk to Tech Suppart o report an outage Or search Help for quick tips on using
' —_— sie elps spead your TRICARE medical or connectivily isste. milConnect

o benefis.
o c 0 COVID vaccination status, vis Cing cafic fiis time, DoD Contractors

n satus in

o Civilian Supervisors: Yol validate your employees' vaccination status on (he ! CONNECT WITH US

DMDC Facebook DMDC Twitter Mitary Crisis Line DoD Safe Helpline National Resource Directory
VISIT THESE DOD SITES WITHOUT SIGNING IN AGAIN
aBonafits-{A-Poral TRICARE Claims TRICARE East
RAPIDS Self Service TRICARE for Guard and Reserve (TRS) TRICARE West
TRICARE for Life (TFL) TRICARE Online
TRICARE Overseas
Jwanttu— MILCONNECT RESOURCES
&1 Update COVID Vaccination Stalus &1 Update personal contactinfo &) Manage healh henefts
About milConnect Privacy Act Statement Accessibility/Section 508
. . / Contct Suppor DMDC FUAP g
2] Transfor my oducaton banefis ] Updala work confact o (GAL) £] Manage my SGLI FAQ ID Card Office Locator No Fear Act Nofice
Help For Official Use Only
B9 View mv health care coverage B Obtain oroof of health coverase U/Fouo



https://milconnect.dmdc.osd.mil/milconnect/
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STEP 5) ID CARD OFFICE ONLINE PAGE [] PRESS OK

' ID Card Office Online

Self-Service Consent to Monitor

You are accessing a U.S. Government (USG) Information System (IS) that is provided for USG beneficiary self-service-authorized use only.

By using this IS (which includes any device attached to this IS), you consent to the following conditions: e Ve Favte T
55\ ARPHome (] MLFDS \/\OC 1 NS )ASMBIR V/ Leuheh \ Euts V/ mpes E A Seced0- M L.

+ The USG routinely intercepts and monitors communications on this IS for purposes including, but not limited to, penetration testing, COMSEC monitoring, network operations and defense,
personnel misconduct (PM), law enforcement (LE), and counterintelligence (CI) investigations.

« At any time, the USG may inspect and seize data stored on this IS. SOMETIMES IT TAKES A WHILE

+ While all personal identifying information (PIT) data stored on this IS is protected under the Privacy Act of 1974, all communications using this IS, and the data captured to support this 1S,
are not private, are subject to routine monitoring, interception, and search, and may be disclosed or used for any USG authorized purpose. BE P ATIENCE

+ This IS includes security measures (e.g., authentication and access controls) to protect USG interests—-not for your personal benefit or privacy.

+ Notwithstanding the ahove, using this IS does not constitute consent to PM, LE or CI investigative searching or monitoring of the content of privileged communications, or work product,
related to personal representation or services by attorneys, psychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential. See
User Agreement for details.

Contact DMDC || Accessibility/Section 508 || USA.qov || No Fear Act Notice




STEP 6) GO TO PRINT FAMILY LIST

RAPIDS Self-Service
milCgnnect

CAC Maintenance

Affiliation Agency/Department Card Expires

Air Force -

X Date 20287un30

~ \Ghange chCEmail | @
~ Dowdoad Appications | @

Print Family List

Contact DMDC | | Accessibility/Section 508 | | USA.gov | | No Fear Act Notice | | Privacy and Security MNotice

Version 2.0.7.3

Feedbal:k* I ID Card Office Locator I Contact Us I Help @

Sponsor's
Contact Information

Edit Contact Information

Shelymar Cintron
c".“! Residential Address
Pairing
Code -03 2360
United States

Mailing Address
Same as Residential

Telephone

)

Personal Email Address

You have consented to have the DoD or VA
send email notifications to you regarding
your benefits.

shelymar.cintron@US.AF.MIL

Family Members'
Contact Information & ID Cards

Add a Family Member

I Edit Contact Information -
I Edit Contact Information _

Serving Those Who Serve Our Country “p




STEP 7) SELECT ALL FAMILY MEMBERS ..
STEP 8) SELECT PROCEED

o5 % AFPHome E] MILPDS % VPC [] DIMS 2] ASIMSIMR %/ LeaveWeb N/ E-pubs % myPers [E] AFPC Secure 4.0 - Main M...

RAPIDS Self-Service
milCgnnect

Feedback* I 1D Card Office Locator I Contact Us I Help@

Sponsor ID Cards = . /\;1 1 /AR

e M

Shelymar Cintron sponsor Select Family Members

Affiliation (] Select All Family Members

Active Duty ar !
O

Agency/Department
Air Force

Contact DMDC | | Accessibility/Section 508 | | USA.gov | | No Fear Act Notice | | Privacy and Security Notice

Serving Those Wheo Serve Our Country 1!]
Version 2.0.7.3



STEP 9) READ AND SELECT AGREE

Sponsor ID Cards

System Check  Select Dependents

Shelymar Cintron sponsor

Affiliation
Active Duty

Agency/Department
Air Force

Selected Family Members
Nolan J. Blount IT (Spouse)
Alessandra V. Blount (Child)

milCennect

RAPIDS Self Service

Feedback* I ID Card Office Locator I Contact Us I Help (7)

Print Family List

Confirmation

Read the Privacy Act statement and acknowledge you understand how your data may be used and your responsibility for providing
accurate data that may affect DoD benefits and entitlements.

Privacy Act

AUTHORITY: ~
5 U.S.C. Section 301; 10 U.S.C. chapter 147; 10 U.S.C. Sections 1061 - 1065, 1072 - 1074, 1074a - 1074c, 1074c(1), 1076, 1076a, 1077, 1095(k)(2): 50
U.5.C. chapter 23; E.O. 9397; E.O. 10450, as amended.

PRINCIPAL PURPOSE(S):

To apply for and enroll in the Defense Enrollment Eligibility Reporting System (DEERS) for DoD benefits and privileges. These benefits and privileges
include, but are not limited to, medical coverage, DoD Identification Cards, access to DoD installations, buildings or facilities, and access to DoD

computer systems and networks.

ROUTINE USE(S):

To Federal and State agencies and private entities; individual providers of care, and others, on matters relating to claim adjudication, program abuse,
utilization review; professional quality assurance; medical peer review, program integrity, third party liability, coordination of benefits and civil and

criminal litigation, and access to Federal government and contractor facilities, computer systems, networks, and controlled areas. The DD Form 1172-2
currently covers the RUs that would include retirees and dependents. To the Department of Health and Human Services, the Department of Veterans
Affairs, the Social Security Administration, and to other Fedeml state, and local government agencies to identify |nd|\r|duals having benefit eligibility in [

Contact DMDC | | Acce: sibility/Section 508 | | USA.gov | | No Fear Act Notice | | Privacy and Security MNotice



RAPIDS Self-Service

Feedbal:k* I ID Card Office Locator I Contact Us I Help@

Sponsor ID Cards | il A BE
System Check  Select Dependents  Privacy Act

[y Summary

Affiliation PLEASE READ CAREFULLY.
Active Duty @ Penalty for presenting false claims or making false statements in connection with claims: fine of up to $10,000 or imprisonment for up to five

years or both.

- Please review the information you've entered. If everything is correct, please press the Proceed button to generate the DD Form 1172-2.

Nolan J. Blount IT (Spouse)
Selected Family Members Alessandra V. Blount (Child)

(Spouse)
t (Child)

Proceed | | Cancel

Contact DMDC | | Accessibility/Section 508 | | USA.gov | | No Fear Act Notice | | Privacy and Security Notice

Serving Those Who Serve Our Country

Version 2.0.7.3




STEP 1) SELECT DISPLAY FORM

RAPIDS Self-Service
milCgnnect

sporor 0 crds NN
System Check  Select Dependents  Privacy At Summary m

Shelymar Cintron sponsor Confirmation

Feedback yir | oanoficioanr | comaus | vep ) T

Affiliation

_ You have successfully generated DD Form 1172-2 with the specified dependent(s).
Active Duty

Click on 'Display Form' to display and print the form, or 'Home' to return to the home page.

Agency/Department

irfore "~ Home | Display Form

Selected Family Members

Spouse)
it (Child)
Contact DMDC | | Accessibility/Section 508 | | USA.gov | | No Fear Act Notice | | Privacy and Security Notice

Serving Those Who Serve Our Country '!!,

Version 2.0.7.3




